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II. 2018 MBSYEP HIGHLIGHTS AND MAJOR FINDINGS
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III. PROGRAM OVERVIEW

A. HISTORY

•

•
•
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B. MISSION AND STRATEGIC GOALS
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IV. EVALUATION METHODOLOGY

A. SCOPE

•

•
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•

B. APPROACH
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V. DETAILED 2018 EVALUATION FINDINGS
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2018 PARTICIPANT AND EMPLOYER DEMOGRAPHICS

A. Participant Demographics

2018 Age Composition 
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2018 Gender Composition 

57.51%
42.49%

5,842
4,317

10,159

Gender   
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2018 Racial Composition 

2018 Educational Level Composition 

Black or
African-American

Hispanic / Latino

Caucasian / White

Asian

American Indian / 
Alaskan Native

Some other 
race

Black or African-American

Hispanic / Latino

Caucasian / White

Asian

American Indian/Alaskan Indian

Some other race

86.02%

2.80%

0.85%

0.50%

0.31%

9.51%

8,739

284

86

51

32

966

10,158

Race  
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Full time

Full time

Not in School

Not in School

Part
time

Part time

post secondary

post secondary

84.37%

11.20%

3.55%

0.51%

10,122

8,571

1,138

361

52

Student Type

2018 Composition by Ward 

2018 Educational Level Composition

As indicated, there were 8,571 in-school, full time youth participants, followed by 1,138 not- in-school and 
361 part-time students. 52 youth participants were enrolled in post secondary educational programs. 
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Ward  

1

2

4

3

5

6

7

8

Not Applicable

1

2

3

4

6

5

7

8

Not Applicable

5.08%

0.49%

0.97%

10.66%

14.78%

8.98%

27.87%

30.40%

0.78%

10,159

516

50

99

1,083

1,501

912

2,831

3,088

79

2018 Payment by Ward 

2018

Ward  ssorGlatoT

PAYMENTS PER WARD

1 $518,133
2 $53,818
3 $99,784
4 $1,068,156
5 $1,504,998
6 $892,325
7 $2,776,758
8 $2,938,073

N/A $70,898
Total Gross $9,922,943
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1

2

4

3

5

6

7

8

Not Applicable

1

2

3

4

6

5

7

8

Not Applicable

11.45%

9.16%

2.29%

7.63%

15.27%

15.27%

13.74%

13.74%

11.45%

131

15

12

3

10

20

20

18

18

15

Q1 What ward is your organization located in?
   

B. EMPLOYER DEMOGRAPHICS

2018 Employers by Ward 

 

(Homeless or ward 
of the state)
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Private sector

Non private

Government

Nonprofit

Other (please
specify)

Private sector

Non private

Government

Nonprofrit

Other (please specify)

22.22%

2.22%

20.74%

51.11%

3.70%

30

3

28

69

5

135

Q2 Which category does your organization fall under?
   



182018 Independent Evaluation Marion Barry Summer Youth Employment Program The Coles Group

C. 2018 MBSYEP PROGRAM DEMOGRAPHICS

2018 Maximum Hours by Age 

2018 Maximum Hours by Age 

14 15 16 17 18 19 20 21 22 23 24 (Age)
20 hrs 1331 1515

8925 hrs 92 1659 1542 1113 98 575 469
30 hrs 331 285 275

240 hrs 13 19 12 23 6 4 3
1 1 1

0
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200
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BURKE & LITWIN MODEL 2018 MBSYEP ASSESSMENT 

1. EXTERNAL ENVIRONMENT

A. Employer Eligibility Process
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Very easy

easy

Neither easy nor difficult

difficult

Very
difficult

Very easy

Easy

Neither easy nor difficult

Difficult

Very difficult

33.58%

43.28%

20.15%

2.24%

0.75%

45

58

27

3

1

134

Q8 Overall, how do you rate the MBSYEP  registration process for employers?
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Q4 Please  your organization’s participation with MBSYEP
Answered: 135  |  Skipped: 0 

B. Youth Eligibility Process

11.11% 15

24.44% 33

64.44% 87

Q4 Please describe your organization's participation with MBSYEP.
Answered: 135 Skipped: 0

TOTAL 135

This was our
first time...

We have
participated...

Our
organization...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

This was our first time participating in MBSYEP

We have participated more than once, but only a few times

Our organization has participated multiple times in MBSYEP
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Q10 Overall, how would you rate the MBSYEP registration process?
Answered: 1,263  |  Skipped: 1 

Very easy

easy

Neither easy 
nor difficult

difficult

Very
difficult

1,263

35.00% 442

38.88% 491

20.35% 257

5.46% 69

0.32% 4

Q10 Overall, how would you rate the MBSYEP registration process?
Answered: 1,263 Skipped: 1

TOTAL 1,263

Very easy

Easy

Neither easy
nor difficult

Difficult

Very difficult

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Very easy

Easy

Neither easy nor difficult

Difficult

Very difficult
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Q11 How helpful was the orientation in preparing you for your summer work experience?
Answered: 1,260  |  Skipped: 4 

1,260

Extremely Helpful

Very helpful

Somewhat
helpful

Not so helpful

Not at all
helpful

27.78% 350

34.44% 434

27.46% 346

6.98% 88

3.33% 42

Q11 How helpful was the orientation in preparing you for your summer
work experience?

Answered: 1,260 Skipped: 4

TOTAL 1,260

Extremely
helpful

Very helpful

Somewhat
helpful

Not so helpful

Not at all
helpful

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Extremely helpful

Very helpful

Somewhat helpful

Not so helpful

Not at all helpful
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C. Recommendations:

•

•

•

•

28.03% 354

30.09% 380

41.88% 529

Q6 Please describe your participation with MBSYEP
Answered: 1,263 S kipped: 1

T OT AL 1,263

T his was my
first time...

I've
participated...

I've
participated...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

A NS WE R  C HOIC E S R E S P ONS E S

T his  was  my firs t time participating in MB S Y E P

I've participated more than once, but only a few times

I've participated multiple times  in MB S Y E P



22018 Independent Evaluation Marion Barry Summer Youth Employment Program The Coles Group

. MISSION AND STRATEGY
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18.05% 24

36.09% 48

37.59% 50

3.76% 5

4.51% 6

Q9 How helpful was the employer orientation in preparing your 
organization for MBSYEP youth?

Answered: 133 S kipped: 2

T OT AL 133

Extremely
helpful

Very helpful

Somewhat
helpful

Not so helpful

Not at all
helpful

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

A NS WE R  C HOIC E S R E S P ONS E S

E xtremely helpful

V ery helpful

S omewhat helpful

Not so helpful

Not at all helpful
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35.07% 47

43.28% 58

12.69% 17

5.97% 8

2.99% 4

Q5 Overall, how would you rate your organization's experience with 
MBSYEP in 2018?

Answered: 134 S kipped: 1

T OT AL 134

Very satisfied

Satisfied

Neither
satisfied no...

Dissatisfied

Very
dissatisfied

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

A NS WE R  C HOIC E S R E S P ONS E S

V ery satis fied

S atis fied

Neither satis fied nor dissatis fied

Dissatis fied

V ery dissatis fied
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36.69% 463

45.09% 569

12.04% 152

4.44% 56

1.74% 22

Q7 Overall, how would you rate your experience with MBSYEP in 
2018?

Answered: 1,262 S kipped: 2

T OT AL 1,262

Very satisfied

Satisfied

Neither
satisfied no...

Dissatisfied

Very
dissatisfied

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

A NS WE R  C HOIC E S R E S P ONS E S

V ery satis fied

S atis fied

Neither satis fied nor dissatis fied

Dissatis fied

V ery dissatis fied
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. LEADERSHIP

As such, the interactions between employer and participant in the workplace is critical to the quality 
of experience and to participant perceptions of the employer. �e implications are far-reaching as they 
can impact the decision of youth participants to enroll in MBSYEP in subsequent years. �e survey data 
that follows gleaned the experiences of youth participants. Of particular focus were questions that rated 
participant experience and their perception of employer investment in their professional experience. 

In Q15, youth participants were asked to rate their experiences with their employer. As indicated, nearly 84% 
were satis�ed, while less than 6% were dissatis�ed with their experiences. 

11.19% 15

38.81% 52

41.04% 55

5.22% 7

3.73% 5

Q24 How would your organization rate the overall quality of MBSYEP 
participants?

Answered: 134 S kipped: 1

T OT AL 134

Far above
average

Above average

Average

Below average

Far below
average

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

A NS WE R  C HOIC E S R E S P ONS E S

F ar above average

Above average

Average

B elow average

F ar below average
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47.50% 598

36.14% 455

10.56% 133

3.02% 38

2.78% 35

Q15 Overall,  how would you rate your experience with your employer?
Answered: 1,259 S kipped: 5

T OT AL 1,259

Very satisfied

Satisfied

Neither
satisfied no...

Dissatisfied

Very
dissatisfied

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

A NS WE R  C HOIC E S R E S P ONS E S

V ery satis fied

S atis fied

Neither satis fied nor dissatis fied

Dissatis fied

V ery dissatis fied
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TABLE 1 
Overall Attrition 

Pay Period Drop Rate 
1.42% PP1 to PP2 

Metrics 
Pay Period 1/Week 1 (9,809) 
Pay Period 2/Week 2-3 (9,670) 
Pay Period 3/Week 4-5 (9,206) 
Pay Period 4/Week 6 (8,547)

4.80% PP2 to PP3 
7.16% PP3 to PP4 

12.87% PP1 to PP4 

41.77% 525

25.06% 315

18.85% 237

7.48% 94

6.84% 86

Q16 Was  your employer invested in your profess ional experience?
Answered: 1,257 S kipped: 7

T OT AL 1,257

A great deal

A lot

A moderate
amount

A little

None at all

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

A NS WE R  C HOIC E S R E S P ONS E S

A great deal

A lot

A moderate amount

A little

None at all
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. ORGANIZATIONAL CULTURE

PARTICIPANT

21.96% 275

50.80% 636

27.24% 341

Q22 Do you think you would have gotten a summer job without 
MBSYEP ?

Answered: 1,252 S kipped: 12

T OT AL 1,252

Yes

No

Unsure

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

A NS WE R  C HOIC E S R E S P ONS E S

Y es

No

Unsure
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35.17% 440

22.14% 277

9.19% 115

3.84% 48

3.68% 46

4.64% 58

2.80% 35

4.32% 54

5.76% 72

7.27% 91

1.20% 15

Q23 If you had not participated in MBSYEP what do you think you 
would have done for the summer?

Answered: 1,251 S kipped: 13

T OT AL 1,251

Found a job
another way

Mostly stayed
in the house

Enjoyed time
with friends.. .

Attended
summer schoo...

Participated
in formal or.. .

T raveled

Performed
volunteer work

Found another
program to.. .

I would have
simply been...

Unsure

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

A NS WE R  C HOIC E S R E S P ONS E S

F ound a job another way

Mostly s tayed in the house

E njoyed time with friends  outs ide

Attended summer school or s tudied

P articipated in formal or informal athletics

T raveled

P erformed volunteer work

F ound another program to participate in

I would have s imply been unemployed

Unsure

Other (please specify)
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EMPLOYER

42.54% 57

43.28% 58

14.18% 19

Q25 Do you feel the youth were excited about working everyday during
the program?

Answered: 134 S kipped: 1

T OT AL 134

Yes

Somewhat

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

A NS WE R  C HOIC E S R E S P ONS E S

Y es

S omewhat

No
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TABLE 2 
2018 

Career Choices 

Job Sector 

CDT: 01/26/2018 – 09/30/2018 | AGE: 14-24 | WARD: 1-8 

1st Choice 2nd Choice 3rd Choice 
Participant Registrant Registrant Participant Registrant Participant 

3,5531- Childcare 1832 2,000 1042 1,706 920
2,286 1298 1,3692- Sports & Physical

Education
749 1,285 673

2,087 10413- Federal Government 1,666 854 1,363 728
1,0114- Healthcare 539 920 475 828 425
995 5875- Performing Arts 844 497 842 477
861 4746- Information Technology 739 427 597 340
8117- Food Service 363 1,265 582 1,041 499
686 365 639 345 7028- Veterinary

Services/Animal Care
347

6759- Youth Services 387 1,190 640 1,343 746
655 34410- Fashion Design/Modeling 842 474 918 501
62811- Justice & Law 331 656 352 623 318
622 33412- Visual Arts & Design 738 420 790 423
571 236 466 205 43113- Building &

Grounds/Cleaning &
Maintenance

182

556 29514- Communication & Media 678 379 712 385
516 290 1,018 520 15- Office & Administration

Services
1,105 587

449 24916- Education & Training 521 284 585 324
43317- Hospitality 204 705 333 756 376
433 19118- Retail Services 628 276 832 378
378 200 601 308 19- Community & Social

Services
673 363

304 11120- Construction Trades 363 159 372 136
302 16621- Library Services 458 261 642 346
213 96 312 16722- Mechanical Services &

Trade Skills
372 185

190 105 36523- Journalism & Television 198 426 246
132 66 21824- Environmental/Green

Jobs
115 282 148

127 55 273 97 25- Grounds Keeping &
Landscape Services

248 106

* Some job sectors overlap
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TABLE 3 
PARTICIPANTS BY JOB SECTOR

Job Sector Number 
1896 Education & Training 
1472 Youth Services 
1019 Sports & Physical Education 
1015 Office & Administration Services 
749 Performing Arts 
520 Childcare 
483 Community & Social Services 
454 Communication & Media 
352 Environmental/Green Jobs 
333 Federal Government 
301 Information Technology 
264 Fashion Design/MDLG 
223 Building & Grounds 
200 Healthcare 
168 Visual Arts 
162 Retail Services 

Journo 143 
94Food Service 
92Hospitality 
71Construction Trades 

. STRUCTURE
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TABLE  
Job Placement by Career Choice 

Choice Match Number 
2,3541st Choice Matched 
1,0322nd Choice Matched 
7733rd Choice Matched 
6,000No Match 

19.26% 26

22.22% 30

34.81% 47

16.30% 22

7.41% 10

Q11 How well were youth matched with your organization based on
their pass ions  and interests?

Answered: 135 S kipped: 0

T OT AL 135

A great deal

A lot

A moderate
amount

A little

Not matched at
all based on...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

A NS WE R  C HOIC E S R E S P ONS E S

A great deal

A lot

A moderate amount

A little

Not matched at all based on their interests  or preferences
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. MANAGEMENT PRACTICES

PARTICIPANTS

33.98% 423

33.90% 422

25.46% 317

4.74% 59

1.93% 24

Q29 P lease finish this  sentence: clear communication between me and
my supervisors  was  (please choose one):

Answered: 1,245 S kipped: 19

T OT AL 1,245

Far above
average

Above average

Average

Below average

Far below
average

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

A NS WE R  C HOIC E S R E S P ONS E S

F ar above average

Above average

Average

B elow average

F ar below average
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EMPLOYER

26.12% 35

40.30% 54

25.37% 34

5.97% 8

2.24% 3

Q26 How would you rate the effectiveness  of communication between
your organization and T he Office of Y outh S ervices  pertaining to

participants?
Answered: 134 S kipped: 1

T OT AL 134

Extremely
effective

Very effective

Somewhat
effective

Not so
effective

Not at all
effective

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

A NS WE R  C HOIC E S R E S P ONS E S

E xtremely effective

V ery effective

S omewhat effective

Not so effective

Not at all effective
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29.33% 366

34.62% 432

26.20% 327

7.13% 89

2.72% 34

Q30 If you had a question or a problem, how would you rate the process 
for getting answers and help from the Office of Youth Services?

Answered: 1,248 S kipped: 16

T OT AL 1,248

Very easy

Easy

Neither easy
nor difficult

Difficult

Very difficult

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

A NS WE R  C HOIC E S R E S P ONS E S

V ery easy

E asy

Neither easy nor difficult

Difficult

V ery difficult

28.36% 38

39.55% 53

27.61% 37

3.73% 5

0.75% 1

Q10 How helpful was the Supervisor Handbook in informing and guiding 
your organization about the policies, procedures and employer 

responsibilities?
Answered: 134 S kipped: 1

T OT AL 134

Extremely
helpful

Very helpful

Somewhat
helpful

Not so helpful

Not at all
helpful

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

A NS WE R  C HOIC E S R E S P ONS E S

E xtremely helpful

V ery helpful

S omewhat helpful

Not so helpful

Not at all helpful
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. SYSTEMS

PARTICIPANT

26.67% 36

61.48% 83

11.85% 16

Q27 How much did the Office of Youth Services meet your expectations in 
responding to and addressing your organization's questions or problems 

pertaining to participants?
Answered: 135 S kipped: 0

T OT AL 135

Exceeded
expectations

Met
expectations

Below
expectations

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

A NS WE R  C HOIC E S R E S P ONS E S

E xceeded expectations

Met expectations

B elow expectations
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38 

34.02% 429

33.39% 421

21.09% 266

7.38% 93

4.12% 52

Q12 How much did you interact with the MBSYE P Youth Portal?
Answered: 1,261 S kipped: 3

T OT AL 1,261

A great deal
throughout m...

A lot during
my MBSYEP...

Somewhat
during my...

A little
during my...

Only during
orientation

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

A NS WE R  C HOIC E S R E S P ONS E S

A great deal throughout my MB S Y E P  experience

A lot during my MB S Y E P  experience

S omewhat during my MB S Y E P  experience

A little during my MB S Y E P  experience

Only during orientation

Q13 Overall,  how would you rate the MB S Y E P  Y outh P ortal?
Answered: 1,256 S kipped: 8

1.75%
22

1.91%
24

13.77%
173

30.89%
388

51.67%
649 1,256 4.29

S

0 1 2 3 4 5

1 2 3 4 5 T OT A L WE IG HT E D A V E R A G E

S
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EMPLOYER

. WORK UNIT CLIMATE

PARTICIPANTS 

2.96% 4

0.74% 1

18.52% 25

32.59% 44

45.19% 61

Q16 Did your organization experience s ignificant issues  tracking and
reporting youth work hours?

Answered: 135 S kipped: 0

T OT AL 135

Always

Usually

Sometimes

R arely

Never

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

A NS WE R  C HOIC E S R E S P ONS E S

Always

Usually

S ometimes

R arely

Never
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EMPLOYERS   

34.50% 434

19.79% 249

19.87% 250

10.33% 130

15.50% 195

Q14 How closely were you matched with a job based on your interests
or preferences?
Answered: 1,258 S kipped: 6

T OT AL 1,258

A great deal

A lot

A moderate
amount

A little

Not matched at
all based on...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

A NS WE R  C HOIC E S R E S P ONS E S

A great deal

A lot

A moderate amount

A little

Not matched at all based on my interests  or preferences

62.82% 784

32.21% 402

4.97% 62

Q27 Were excited about working everyday during the program?
Answered: 1,248 S kipped: 16

T OT AL 1,248

Yes

Somewhat

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

A NS WE R  C HOIC E S R E S P ONS E S

Y es

S omewhat

No

29.63% 40

48.15% 65

13.33% 18

5.19% 7

3.70% 5

Q12 Overall, how engaged was your MBSYEP youth?
Answered: 135 S kipped: 0

T OT AL 135

Very engaged

Engaged

Neither
engaged nor.. .

Unengaged

Very unengaged

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

A NS WE R  C HOIC E S R E S P ONS E S

V ery engaged

E ngaged

Neither engaged nor unengaged

Unengaged

V ery unengaged
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. TASK AND INDIVIDUAL SKILLS

PARTICIPANT

78.32% 979

57.44% 718

73.12% 914

37.92% 474

43.44% 543

46.64% 583

23.28% 291

52.08% 651

36.24% 453

65.36% 817

3.92% 49

Q18 What specific job skills did you learn from your MBSYEP 
experience? (check all that apply):

Answered: 1,250 S kipped: 14

T otal Respondents: 

Being on time

Being organized

Being
responsible

Financial
management

Finishing
assignments

Solving
problems

Computer skills

How to present
myself. . .

Meeting
deadlines

How to work
with co-work.. .

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

A NS WE R  C HOIC E S R E S P ONS E S

B eing on time

B eing organized

B eing responsible

F inancial management

F inishing ass ignments

S olving problems

C omputer skills

How to present myself profes s ionally

Meeting deadlines

How to work with co-workers  and bosses

Other (please specify)

1,250
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Recommendations

EMPLOYER

81.48% 110

62.96% 85

88.89% 120

30.37% 41

67.41% 91

62.22% 84

42.96% 58

57.04% 77

51.85% 70

74.81% 101

22.96% 31

Q14 What specific job skills did your youth learn from their MBSYEP 
experience? (check all that apply):

Answered: 135 S kipped: 0

T otal Respondents: 

Being on time

Being organized

Being
responsible

Financial
management

Finishing
assignments

Solving
problems

Computer skills

How to present
a profession.. .

Meeting
deadlines

How to work
with co-work.. .

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

A NS WE R  C HOIC E S R E S P ONS E S

B eing on time

B eing organized

B eing responsible

F inancial management

F inishing ass ignments

S olving problems

C omputer skills

How to present a profess ional appearance

Meeting deadlines

How to work with co-workers  and bosses

Other (please specify)

135
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1 . INDIVIDUAL NEEDS AND VALUES

PARTICIPANT

70.56% 887

64.76% 814

40.57% 510

42.00% 528

39.70% 499

15.27% 192

4.38% 55

Q17 Please explain what benefits you gained from the program (check 
all that apply):

Answered: 1,257 S kipped: 7

Total Respondents : 

I learned and
practiced...

I learned
what's expec.. .

I made
valuable.. .

I made
valuable inc.. .

I was exposed
to valuable.. .

I was simply
exposed to t. . .

I did not
benefit at all

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

A NS WE R  C HOIC E S R E S P ONS E S

I learned and practiced valuable hard & soft skills , (i.e. communication, task responsibility, how to present myself, how to
meet deadlines , etc.)

I learned what's  expected of me in a profess ional workplace, learned about work culture and gained valuable other
profess ional information

I made valuable networking connections  with workplace profess ionals

I made valuable income that was  much needed

I was  exposed to valuable career options  and career enrichment activities

I was  s imply exposed to the world of work and did not benefit much beyond this

I did not benefit at all

1,257
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EMPLOYER

77.78% 105

82.22% 111

39.26% 53

51.11% 69

60.74% 82

14.81% 20

3.70% 5

Q13 P lease explain what benefits you feel your MBSYEP youth 
gained from the program (check all that apply):

Answered: 135 S kipped: 0

T otal R espondents: 

T hey learned
and practice.. .

T hey learned
what's expec.. .

T hey made
valuable.. .

T hey made
valuable inc.. .

T hey were
exposed to.. .

T hey were
simply expos.. .

Unfortunately,
our MBSYEP...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

A NS WE R  C HOIC E S R E S P ONS E S

T hey learned and practiced valuable hard & soft skills , (i.e. communication, task responsibility, how to present myself,
how to meet deadlines , etc.)

T hey learned what's  expected of them in a profess ional workplace, learned about work culture and gained valuable other
profess ional information

T hey made valuable networking connections  with workplace profess ionals

T hey made valuable income that was  much needed

T hey were exposed to valuable career options  and career enrichment activities

T hey were s imply exposed to the world of work and did not benefit much beyond this

Unfortunately, our MB S Y E P  youth did not benefit at all

135
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Recommendations

1 . MOTIVATION

PARTICIPANT

74.94% 936

20.42% 255

3.44% 43

1.20% 15

Q20 Would you participate in MB S Y E P  again if you could?
Answered: 1,249 S kipped: 15

T OT AL 1,249

Definitely
would

Probably would

Probably would
not

Definitely
would not

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

A NS WE R  C HOIC E S R E S P ONS E S

Definitely would

P robably would

P robably would not

Definitely would not

73.50% 918

21.62% 270

3.36% 42

1.52% 19

Q21 Would you recommend MB S Y E P  to others?
Answered: 1,249 S kipped: 15

T OT AL 1,249

Definitely
would

Probably would

Probably would
not

Definitely
would not

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

A NS WE R  C HOIC E S R E S P ONS E S

Definitely would

P robably would

P robably would not

Definitely would not
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22.94% 287

35.49% 444

20.54% 257

14.39% 180

6.63% 83

Q25 Overall,  how satis fied were you with your rate of pay?
Answered: 1,251 S kipped: 13

T OT AL 1,251

Very satisfied

Satisfied

Neither
satisfied no...

Dissatisfied

Very
dissatisfied

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

A NS WE R  C HOIC E S R E S P ONS E S

V ery satis fied

S atis fied

Neither satis fied nor dissatis fied

Dissatis fied

V ery dissatis fied

21.81% 272

21.09% 263

20.13% 251

3.37% 42

2.33% 29

26.22% 327

5.05% 63

Q26 What did you do with the money you earned?
Answered: 1,247 S kipped: 17

T OT AL 1,247

Saved it for
school/college

Spent it on
clothing,.. .

Saved it for
important.. .

Gave it to my
parent, family

Paid off debt

Spent it on
essentials:. . .

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

A NS WE R  C HOIC E S R E S P ONS E S

S aved it for school/college

S pent it on clothing, material items

S aved it for important obligations

G ave it to my parent, family

P aid off debt

S pent it on essentials : food, transportation, personal items

Other (please specify)

73.13% 98

23.13% 31

2.24% 3

1.49% 2

Q17 Would your organization participate in MB S Y E P  again if it could?
Answered: 134 S kipped: 1

T OT AL 134

Definitely
would

Probably would

Probably would
not

Definitely
would not

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

A NS WE R  C HOIC E S R E S P ONS E S

Definitely would

P robably would

P robably would not

Definitely would not

68.18% 90

28.03% 37

3.03% 4

0.76% 1

Q22 Would you recommend MB S Y E P  to others?
Answered: 132 S kipped: 3

T OT AL 132

Definitely
would

Probably would

Probably would
not

Definitely
would not

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

A NS WE R  C HOIC E S R E S P ONS E S

Definitely would

P robably would

P robably would not

Definitely would not
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1 . INDIVIDUAL AND ORGANIZATIONAL PERFORMANCE

 
 

YE  
 

PARTICIPANT

 
 

61.94% 83

29.10% 39

3.73% 5

2.24% 3

2.99% 4

Q23 Would your organization provide pos itive
referrals/recommendations  for the youth it hosted?

Answered: 134 S kipped: 1

T OT AL 134

Very likely

Likely

Neither likely
nor unlikely

Unlikely

Very unlikely

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

A NS WE R  C HOIC E S R E S P ONS E S

V ery likely

Likely

Neither likely nor unlikely

Unlikely

V ery unlikely
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38.91% 486

27.54% 344

22.26% 278

7.77% 97

3.52% 44

Q24 Do you believe MB S Y E P  helped you become more ready for a
profess ional job?

Answered: 1,249 S kipped: 15

T OT AL 1,249

A great deal

A lot

A moderate
amount

A little

None at all

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

A NS WE R  C HOIC E S R E S P ONS E S

A great deal

A lot

A moderate amount

A little

None at all

Q19 C onsidering your job ass ignment, rank the following in order of
importance:

Answered: 1,245 S kipped: 19

25.48%
291

14.71%
168

11.73%
134

10.60%
121

8.06%
92

9.63%
110

8.49%
97

11.30%
129

 
1,142

 
5.20

8.23%
94

21.45%
245

13.49%
154

10.95%
125

11.82%
135

11.30%
129

11.56%
132

11.21%
128

 
1,142

 
4.67

24.15%
278

17.46%
201

20.76%
239

11.90%
137

10.34%
119

6.08%
70

4.69%
54

4.60%
53

 
1,151

 
5.73

6.47%
74

11.63%
133

16.17%
185

21.77%
249

15.21%
174

14.25%
163

9.27%
106

5.24%
60

 
1,144

 
4.66

11.59%
134

11.25%
130

11.59%
134

14.79%
171

22.06%
255

10.21%
118

7.70%
89

10.81%
125

 
1,156

 
4.60

12.92%
150

8.10%
94

9.65%
112

10.51%
122

12.49%
145

25.06%
291

12.06%
140

9.22%
107

 
1,161

 
4.29

5.62%
66

5.96%
70

8.18%
96

9.37%
110

9.97%
117

14.48%
170

30.66%
360

15.76%
185

 
1,174

 
3.43

5.67%
68

8.33%
100

8.25%
99

9.67%
116

10.50%
126

8.92%
107

14.17%
170

34.50%
414

 
1,200

 
3.33

T he job's
distance fro.. .

T he job's
general. . .

Being matched
with my job...

My ability to
learn new...

Making money

Safety

My potential
for getting .. .

Being exposed
to an.. .

0 1 2 3 4 5 6 7 8 9 10

 1 2 3 4 5 6 7 8 T OT A L S C OR E

T he job's  distance from
my home

T he job's  general
location

B eing matched with my
job interests

My ability to learn new
skills

Making money

S afety

My potential for getting a
full time job

B eing exposed to an
interesting
industry/career
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EMPLOYER
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26.19% 33

7.14% 9

23.02% 29

33.33% 42

7.14% 9

7.94% 10

Q15 Please name any significant challenges in hosting MBSYEP 
youth? (check all that apply):

Answered: 126 S kipped: 9

Dealing with
youths’. . .

Making sure
they were fu.. .

T heir lack of
experience

Unprofessional
attire or se.. .

Finding things
for youth to.. .

Frequent,
unfounded...

T ardiness

Frequent
absences

Lack of
accomplishme...

Lack of
positive.. .

T raining youth

Lack of passion

Lack of our
organization.. .

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

A NS WE R  C HOIC E S R E S P ONS E S

Dealing with youths ’ transportation methods

Making sure they were fully supervised by adult profess ionals

T heir lack of experience

Unprofess ional attire or self presentation

F inding things  for youth to do at our works ite

F requent, unfounded complaints

45.24% 57

36.51% 46

16.67% 21

32.54% 41

7.14% 9

22.22% 28

3.17% 4

26.19% 33

Total Respondents: 

Tardiness

Frequent absences

Lack of accomplishment and accountability

Lack of positive attitudes and work ethic

Training youth

Lack of passion

Lack of our organization's staff engaging with youth

Other (please specify)

126
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VI. PAST FINDINGS

2016-2017 Findings/Recommendations

Need for Strategic Planning: 

•

Need to enhance the host orientation process:

•

Need to enhance approaches to host recruitment:

•

 Need to enhance the youth orientation process:  
 

s, but it does 
not appear to fully cover strategies that would enable youth to make the most of this opportunity. 
T  

•

Recruitment of Youth:
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•

•

•

Tiered Placement of Youth:

•
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